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Onwg eudaviletatl oto ZUUPWVNTIKO PETAEL TwV Mavemiotnulakwy I6puudtwy mou
OUMMETEXOULY 0TO A.M.M.Z.

Article 14: Student Complaints and Discipline

To the extent permissible by law, institutions will keep each other informed about any
complaints by or about students, including allegations of harassment. Where appropriate the
Partner institution will endeavor to resolve such complaints or appeals through its respective
appropriate institutional procedures. If a student remains dissatisfied after the Partner
Institution has dealt with a complaint, the complaint may, where appropriate, be heard by the
Board of Studies of the programme.

Students will be subject to the disciplinary codes and regulations of each of the Partner
Institutions in which they are studying. In the event of allegations being made against a
student in relation to an incident in which more than one Partner Institution is involved, the
relevant Partner Institution/s shall consult on the actions to be taken and the discipline
code/procedures that shall apply.

For academic appeals relating to a teaching module the academic appeals procedure of the
Partner delivering that course will apply unless another Partner notifies the Partner delivering
the course that it believes that its academic appeals procedure should apply. Thereafter the
MB will meet to discuss and agree a course of action.

The academic appeals procedure of the Coordinating Institution will apply to appeals made
by a Student against the decisions of the EDC unless otherwise agreed in writing by the
Partners.

For cases of alleged academic misconduct relating to a teaching module or modules delivered
by a Partner, the code of Student conduct and procedures of the Partner delivering the course
or courses will apply.

In the case of academic misconduct relating to the Programme the code of Student conduct
and procedures of the Coordinating Institution will apply unless otherwise agreed in writing
by the Partners.

In cases of non-academic misconduct where it is alleged that an offence has been committed
by a Student whilst present at a Partner, the relevant code of Student conduct of that Partner
will apply. In all other cases of non-academic misconduct of a Student, the code of Student
conduct and procedures of the Coordinating Institution will apply. In case of non-academic
misconduct by a member of a Partner affecting a Student of the programme, the appropriate
institutional procedures of that Party will apply.

Where it is not clear to a Partner which code of Student conduct should apply, or if a Partner
believes that the code of Student conduct of another Partner should apply, it shall so notify



the other Partner and the Joint Management Committee will thereafter discuss and agree,
acting reasonably, a course of action.

If a Student wishes to complain about any general aspect of a course the complaints or other
equivalent procedure of the Partner delivering that course will apply.

If a Student wishes to complain about any general aspect of the Programme the complaints
or other equivalent procedure of the Coordinating Institution will apply unless otherwise
agreed in writing by the Partners.

If a Student wishes to complain about any specific service or facility provided by, or a Student
or member of staff from, a Partner, the relevant complaints or other procedure of that Partner

will apply.

Each Partner will, where the policy or procedure of another Partner applies, provide the other
Partner with reasonable assistance in connection with the administration of academic
appeals, Student complaints and Student conduct procedures, in order to ensure that all such
academic appeals, Student complaints and allegations of Student misconduct are handled
fairly.

ApBpo 14: MNapdmnova poltnTpLwv/Twv Kat melbapyia

210 BaBUO MOU EMITPEMETAL AMO TO VOUO, Ta Wpupata Ba evnpepwvovtal HeTofU TOUC yLa
TUXOV TIOPATIOVA QATO ] OXETIKA HME TOUG POLTATPLEC/TEG, CUUTIEPIAAUBAVOUEVWY TWV
KatayyeAlwv yla tapevoxhnon. Omou evdeikvutal, to ibpupa-staipog Ba mpoonadnost va
ETUAUOEL TETOLEG KOTAYYEALEG | TIPOOPUYEC HECW TWV AVTIOTOLXWVY KATAAANAWVY BeoUIKWY
Sadkacwwy tou. Edv évag/uia doutntic/tpla mopapével Suocapsotnuévog/n HETA TtV
g€étoon pLog katayyeAiog amno to 16pupa Etaipou, n katayyehia pnopei, omou xpelaletal, va
And Ot umoyn amd to ZupBoUAlo IouSwVY TOU TTPOYPAUATOC.

OL portntég/TpLeg Ba UTTOKELVTAL OTOUC TTELBaPXLKOUG KWEIKES KAl KAVOVIOUOUG KOBEVOG oo
ta 16pupata Etaipoug ota onola omoudalouv. Ie nmepintwon mou StatunwBouv woxupLopol
gvavtiov evoc/piag dottntr/ oLt Tplag o oxEon e €va MEPLOTATIKO OTO OTolo eUMTAEKOVTOL
MeEpLocOTepa amo €va |Spupata Etaipot, to oiwkeio 16pupa-Etaipog cupBoulelstal TIG
EVEPYELEC TTOU TIPETIEL VAL YiIVOUV KoL Tov TielBap)Lko kwdika/Stadikaoieg ou Ba toxvouv.

MNa akadnuaikég mpooduyeg mou oxetilovrol pe pla SdaktTikn evotnta, Ba LoxUeL n
Sladikaoia akadnuaikwyv mpooduywyv Tou Tuvepydtn mou mopadidel auTo To HABnUa, EKTOG
€4V AA\OC JUVEPYATNC €LOOMOLNCEL TOV TUVEPYATN TIou TtapadiSel To pabnua mMwg mLoTEVEL
OTL pEmel va edpappootel n Stadikacio akadnUaikwy MPocdUYWV TOU. ITn CGUVEXELA, TO A
Ba ouvavtnBel yla va oulntr oL Kal va cupdwvnoeL pia opeia Spaonc.

H Swadikacio akadnuaikwyv mpooduywv Tou ZuvtovioTtikoU |8pupatog Ba oxlel yla
npooduyEg mou umoParrovtal and Poittntr) Katd Twv anodpdcewv tg EDC ektdg £av
ocupdwvnOel SladopeTikd ypamtwe amno toug Etaipoug.



Mot IEPLMTWOELG ELKA(OPEVOU aKASNUAIKOU TIOPOUITTW LOTOG TToU OXeTIovTal Ue pLo SIEaKTIKA
gvotnNTa 1 evotnteg mou mapadibovral amd €vav Juvepydtn, Ba woxUouv O KWSLKAG
ouunepldpopdg Twv PottnTwy Kat oL Stadikacieg Tou Zuvepyadtn mou napadibel to Habnua n
TO padnuara.

Ze mepintwon akadnpaikol MOPANMTWHATOG ou oXetiletal e to Mpoypappa, o KwSIKAG
oUUNEPLDOPAC TWV OTIOUSOTWV Kal oL Stadlkaoieg Tou ZuvtovioTtikou ISpupatog Ba loxlouy,
£KTOC €AV oUWV Bel StadopeTikd ypamtwg and toug Etaipouc.

Je TEPUTTWOEL UN akodnuaikol Tapamtwuatog Omou ¢épetal OtL €xel SiampoyBOsi
napantwua ano évav Poltnth evw eival mopov o évav Zuvepydtn, Ba LoYUEL O OXETLKOG
kwbLkag cupmepLdopdg Tou PottnTh AUTOU Tou TuvepydTn.

Y€ OAEC TLG AAAEG TIEPLMTWOELG KN akadnpaikou mapantwpatog Mottnth, Ba .oxVEeL 0 KWSLIKAS
ouunepldpopdg kat oL Stadikacieg tou DolTNTA TOU ZUVTOVLOTIKOU I6pUHaTOC. Z€ TEPLUTTWON
UN oKadNUOikoU TapanmTwHatog omd MEAOG Zuvepydtn Tou ennpedlet doltnty tou
poypappatog, Ba oxyvouv ot KataAAnAeg Beopkeg Sladikaaoieg autol Tou MEpoug.

Otav dev eival cadEg o€ Evav €Taipo TOLOG KWELKAG OUUTIEPLOPAG OTIOUSAOTWY TIPETIEL VAL
LoxVeL N edv évag etaipoc miotelel OTL Ba mpemel va LoXVeL 0 KwSKAC cuUTepLdOpPAg
onoudaotwyv GAANOU ETALPOU, EVNUEPWVEL OXETIKA TOV GAAO €Taipo kot n Mkt Emtpornn
Aloxeiplong otn cuveéxela Ba oulntrnoet kal Ba cuppwVnoEeL , evepywvtag eVAoya, Lo topeia
Spaong.

Eav évag Qoutntrg emBupel va SlopaptupnBel yla omoladnmoTe YeVIK TITUXN €VOC
pabnuatog, Ba oxybouv Ta mapdmnova | GAAn woduvaun dadikacia Tou Iuvepydtn Tou
napadidel autd To pabnua.

Eav évag Qoutntri¢ embupel va SiapoptupnBel yla omoladAMOTE YEVIK TTUXAR TOU
Mpoypdppatog, Ta mapamnova r} GAAn avtiotolyn dtadikacia Tou TuvtoviotikoU 18pupatog Ba
LoxUouv, eKTOG £av cuudwvnBel StadopeTika ypanmtwe amnod toug Etaipouc.

Eav évag Qotntig emBupel va StapaptupnBel yla omoladnmote oUYKEKPLUEVN UTNpEeaia f
SleukoAuvon Tou mapéxetal amod, 1 PoltnTrg 1 LEAOG TOU POCWTILKOU aTtd €Vav ZUVEPYATN,
Ba LoxUoUV oL OXETIKEG KaTayyeAieg i AAAN Stadikacia autol Tou Tuvepydrtn.

KaBe Etaipog, 6mou LoyVel n moAtikni A n dtadikaoia dAou Tuvepydtn, Oa mapéxel otov dANo
Juvepyatn eUAoyn Ponbela oe oxéon pe TN Olaxeiplon akadnualkwv TPOchuywv,
KatayyeAlwv dortntwy Kat dtadikaolwy cupmeptdopds GoLtnTwv/TpLwyV, TIPOKELHEVOU Vo
Slaodaliotel OTL OAEC AUTEC OL aKAdNUAIKEG TTPOOPUYEC, KATAYYEALEG OTIOUSAOTWY KOl OL
Loxuplopoi ylo mopamtwpota portntwv/Tplwv avtpstwrifovral Sikata.



EmunpooBeta, de6opévou OTL LOXUOUV OL EMPUEPOUG Kavoviopol Twv HETEXOVTWY I§pupdTtwy,
yivetal eniong avadopd kat otov LoxVovta Kavoviouo twv MNMZ tou AMNO. [Anodaon tng
JuykAntou tou Aplototeleiou Mavemiotnpiov Oecoadovikng UL aplBu. 78656/23.06.2023
«Eykplon KavoviopoU [Mpoypappdtwyv Metamtuylakwyv Xmoudwv Ttou AplototeAsiou
Maverotnuiov Osocoalovikne (A.M.0.)» (PEK 4084/B-23.06.2023)]



